VIP2 LTC Insurance (“LTCI”) Policy Effective Date Rules Differ Slightly from VIP Rules

In response to your feedback, MetLife VIP2 LTCI Policy Effective Date Rules have changed.  The Policy Effective Date for MetLife Individual LTC Insurance ("LTCI") policies is determined by whether cash or no cash is submitted with the application. 

There is no change to the Policy Effective Date Rules for VIP. 
VIP2 Policy Effective Date Rules differ slightly from VIP Rules when cash is submitted with the application.

If any money is submitted with the application, there is conditional receipt and the applicant has LTCI coverage on the date the application is signed – provided that, based on our underwriting standards, the applicant would have been considered insurable on that date. 

With a VIP2 policy, if any money is submitted with the application, the policy effective date will be the date the last underwriting requirement is met.  This will be the later of the following:

· Date of approval; 

· All application requirements satisfied;

· Licensing issues resolved; or 

· Decision of spouse made (if applicable).

As with a VIP policy, if no money is submitted with the VIP2 application, and an “accept decision” is made, the policy will become effective 28 days after the last underwriting requirement is met.  This will be the later of the following: 

· Date of approval; 

· All application requirements satisfied;

· Licensing issues resolved; or 

· Decision of spouse made (if applicable).

For Multi-Life applications requesting direct billing that are submitted with cash, there is conditional receipt, and the applicant has LTCI coverage on the date the application is signed – provided that, based on our underwriting standards, the applicant would have been considered insurable on that date. 

With a VIP2 Multi-Life policy – as with a VIP2 policy, if any money is submitted with the application, the policy effective date will be the date the last underwriting requirement is met.  This will be the later of the following:

· Date of approval; 

· All application requirements satisfied;

· Licensing issues resolved; or 

· Decision of spouse made (if applicable).

When no money is submitted with the application, the same Multi-Life Policy Effective Date rules, provided below, apply for both VIP and VIP2 Multi-Life applications. 

· Multi-Life applications approved for list billing become effective the date of the next available list billing cycle or a common effective date if requested when the group was approved by our Multi-Life department. Do not collect any money for applications on list billing.  For additional information call your Multi-Life Account Specialist.

· Multi-Life applications requesting direct billing that are submitted without money will continue to be effective on the first of the month following the date the last underwriting requirement is met.

Be sure that you understand the policy effective date rules and communicate them clearly to the applicant at the time of application.  This will avoid problems and confusion at policy delivery.  Please note coverage effective date changes are not allowed.

The Policy Effective Date Rules for VIP have not changed.  With a VIP policy:

· If money is submitted with the application, the policy effective date will be the date on which the application is signed.

· If no money is submitted with the application, the policy effective date will be 28 days after the last underwriting requirement is met.

· Multi-Life applications requesting direct bill that are submitted with money will be effective on the date of the application.

Multi-Life no cash with application rules are the same for VIP and VIP2 policies.
For Additional Information

Call the MetLife Long-Term Care Resource Line at 888-776-3882.

L0504D54P(exp0406)MLIC-LD

Release 19 – April 6, 2005


